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Dr. Iqbal Ahmad  
 

RESEARCH AND TEACHING INTERESTS 

Educational management and administration, Education and technology, Service-learning, Psy-

chometrics. Curriculum and training , teacher education  

PROFESSIONAL EXPERIENCE 

 Head, Department of Education, 2020 to-date  

 Assistant Professor 2019 to-date 

 Lecturer, Department of Education, University of Malakand- 2011 –to 2019 

 Manager, Training Quality Assurance, Association for Academic Quality, Paki-
stan (AFAQ)-2009-2011 

 Training Consultant, Punjab Education Foundation, Lahore-2009-2010 

 Education Officer, Aga Khan Education Services, Pakistan (AKESP)- 2001-2009  

 Training Coordinator, UNESCO, Islamabad-2000-2001 

EDUCATION 

 PhD (Management and Administration), 2018 Universiti Teknologi Malaysia, Malaysia 

 M.Ed (Edu. Leadership and Management), 2007 Australian Catholic University, Australia  

 B.Ed (Teacher Education), 1999 Institute of Education and Research (IER), Pakistan 
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 FA/B.A (General Sciences), 1994 Superior Science College Peshawar, Pakistan 

 SSC (Arts Group), 1990, Govt. Higher Secondary School, Chitral, Pakistan 

 

Awards and Trainings  
1. International Doctorate Fellowship (IDF) awarded by the Faculty of Education, Uni-

versiti Teknologi Malaysia (UTM), for Ph.D studies (2013-15). Received three times.  
2. Best Trainer Award, Association for Academic Quality, Pakistan, Lahore, Pakistan, 

2010 
3. Best Training Consultant Award, by Junior School System, Taxila, Pakistan, 2009 
4. Best Student Award, Notre Dame Institute of Education (NDIE), Karachi, 2005 
5. Best Community Mobilizer Award, UNESCO, Islamabad, 2001   
6. Resource person for a Workshop on “ Academic Planning and Management”   “Cur-

riculum Development “conducted by University of Malakand  under the Profession-
al Competency Enhancement Programme for Teachers ( PCEPT), National Academy 
of Higher Education (NAHE), Higher Education Commission, (HEC), Pakistan. 2011 

7. Resource person for a Workshop conducted by Department of Chemistry, Universi-
ty of Malakand  under the Professional Competency Enhancement Programme for 
Teachers ( PCEPT), Higher Education Commission, (HEC), Pakistan, 2012 

8. Resource person for a workshop on “Action Research”  for Under Aga Khan Educa-
tion Services, Chitral , Pakistan, Funded by European Commission (EC) under NPEP-
Phase 2,  2004 

9. Resource Person for a workshop on “Parental Empowerment Programme” (PEP) 
for Village Education Committees, for Aga Khan Education Services, Chitral , Paki-
stan, Funded by European Commission (EC) under NPEP-Phase 2,  2004 

10. Resource person for a workshop on “Intensive English Course” (PEP) for Aga Khan 
Education Services, Chitral , Pakistan, Funded by European Commission (EC) under 
NPEP-Phase 2,  2003 

11. Resource person for a workshop on “Training of Trainer” (TOT) for Aga Khan Edu-
cation Services, Chitral , Pakistan, Funded by European Commission (EC) under 
NPEP-Phase 2,  2002 

12. Participated in a Two Days training workshop on “Case Method Teaching” Orga-
nized by Rauzing Executive Development Center (REDC), Lahore University of Man-
agement and Sciences  (LUMS), Lahore 2008 

13. Participated in a Two Days training workshop on “Quality Management Systems 
and Internal Auditing”  Organized by Skill Promotion Organization (SPO), Ministry 
of Industries and Mineral Resources, Government of Pakistan, 2009 

14. Participated in a Two Days training workshop on “Gender Sensitization” Organized 
by The Aga Khan Education Service, Pakistan (AKES,P), Education Office  Chitral,  
2005 

15. Participated in Four Days training workshop on “Teacher Appraisal”  Organized by 
The Aga Khan Education Service, Pakistan (AKES,P), at Islamabad, 2004 

16. Participated in Two Weeks training workshop on “Short Course Implementation 
Programme” (SCIP). Organized by The Aga Khan Education Service, Pakistan 
(AKES,P), at AKU-IED, Aga Khan University, Karachi 2002 

17. Participated in a Three Days training workshop on “Training of Trainers” Organized 
by Association for Academic Quality, Pakistan (AFAQ), at Zonal Office Islamabad 
2009 

18. Participated training workshop in a Five Days workshop on “Project Proposal for 
Donor Funding” Organized by The Aga Khan Rural Support Programme Pakistan 
(AKRSP), Education Office Chitral 2002 
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19. Participated in Two Days workshop on “Sleep Management” organized by Time 
Lender  at Lahore, Pakistan, 2010 

20. Participated in a Seven Days training workshop on “Strategic Planning” organized 
by Reading Pakistan Project, funded by US-Aid, UNDP Pakistan, at Lahore, 2014 

Additional Duties / Membership  
 

 Personal Staff Officer, Vice Chancellor Office, University of Malakand, from Oct 2018 to date 

 Semester Coordinator, Department of Education, University of Malakand, from 2017 to date 

 Assistant Warden Old Boys Hostel, University of Malakand (volunteered), 2011-2013 

 Member of School Management Committee (SMC) University of Malakand, 2013-2015 

 Member of Board of Faculty, Department of Education, University of Malakand, 2011-2013  

 Member of Board of Studies, Department of Education, University of Malakand, 2011-2013 

 Staff Proctor of Department of Education, University of Malakand- 2011-2013 

 

Educational Conferences  

 Attended International Educational Conference as participant held at The Aga Khan Univer-
sity, Karachi (2004) 

 Attended International Cultural Conference as participant Held in Chitral (1995) 
 Attended International Educational Conference as participant at Colombo, Sri Lanka (2005) 
 Attended International Educational Conference as presenter in University of Management 

& Technology, Lahore (2008) 
 Attended International educational conference as presenter at Sarhad University Peshawar 

(2012) 
 Attended International conference on education as presenter in Penang, Malaysia (2013) 
 Attended International educational conference as presenter in Johor Bahru, Malaysia 

(2014) 
 Attended International Conference as presenter on Applied Counseling & Psychology, 7th 

to 8th February, 2017, Johor Bahru, JOHOR, Malaysia 
 Attended 1st Education Postgraduate Seminar, as presenter on 20-21 Dec, 2015, Malaysia  
 Attended 1st International Conference on Educational Studies, as presenter on 3-4 June, 

2015, PULAI SPRINGS RESORT, Pulai, Johor, MALAYSIA. 
 Attended 11th International Conference on Management, Finance and Entrepreneurship, as 

presenter on 24-25 March, 2017, Bangkok, Thailand 
 Attended 12th International Conference on Education, as presenter on 7-8 December, 2017, 

Singapore  

 

Research Supervision/Evaluation  
 Supervision: Currently supervising 5 students at master level at Department of Education, 

University of Malakand  

 Supervision: Supervised research projects of more than 35 students of Master level, at De-

partment of Education, University of Malakand (from 2011 to date) 
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 Internal/ External Evaluator: Evaluated research projects for more than 40 students at 

M.Ed and B.Ed students at Department of Education, University of Malakand (from 2011 to 

date) 

 Internal/ External Evaluator: Evaluated  research projects for more than 40 students at 

M.Ed and B.Ed students at Department of Education, University of Swabi (2014) 

 Internal / External Evaluator: Evaluated  research projects for more than 100 students at 

M.Ed and B.Ed students level for private colleges affiliated with University of Malakand 

(from 2011-2013) 

 Internal /External Evaluator: Evaluated  research projects for more than 30 students at 

Regional Institutes for Teacher Education (RITEs), affiliated with University of Malakand 

(from 2011-2013) 

 Examination Inspection: Carried out numerous inspections to Govt. Degree College for 

Boys, Govt. Degree College for Boys, Batkhela, and Govt. Degree College for Boys, Gul Abad, 

Malakand Division. (from 2011-todate) 

 

Books/Book Chapter  

 Book Chapter: Understanding the Pedagogical Role of Service-Learning for Preparing Citi-
zen Leaders in Higher Education. Serials Publications, New Delhi, India. ISBN: 978-938-66-
11055. 

 Book: Community Participation in education: Challenges and Opportunities. ISBN: 978-3-
8473-1635-0 

 Book: Reflective Practice: An Innovative Way to Improve Teaching Skills. UPP 
 Book: Assessment as a Means for Learning: How to Develop an Effective Objective Type 

Tests. UPP 
 Book: Service-Learning: Theory and Practice. UPP 
 Book: Action Research: A guide for new Beginners. UPP 
 Book: Effective Writing Skills. UPP 

Publications-National/International: 
1. Ahmad (2016). Assessment of service-learning in higher education: Challenges and possi-

bilities. Man in India, 96(6), 1623-1633.  
2. Ahmad (2016). Application of Astin’s Theory of students’ Involvement in service learning at 

higher education. Man in India, 96 (2), 231-245  
3. Ahmad (2015). The Role and Application of Reflection in Service-Learning in Promoting 

Students’ Learning in Higher Education. Mediterranean Journal of Social Sciences, 6 (6), 71-
76  

4. Ahmad (2015). Exploring Different Perspectives on Limitations and Promises of Service-
Learning as an Innovative Pedagogy: Review of Literature. Mediterranean Journal of Social 
Sciences, 6 (4). 311-317 

5. Ahmad (2015). The influence of social taboos on socialization of students: Evidence from a 
developing country. Mediterranean Journal of Social Sciences, 6 (2). 514-519.  

6. Ahmad, (2015). Service Learning as Critical Pedagogy:  Implications for Student Community 
Awareness and Citizenship Development. Mediterranean Journal of Social Sciences, 6 (2), 
471-478 

7. Ahmad (2015). Empirical Evidence on the Relationship between Democratic Classroom and 
Social Skills Development of Students. Mediterranean Journal of Social Sciences, 6 (1), 18-27 
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8. Ahmad (2015). Assessing the Role of Higher Education in Developing Social Entrepreneur-
ship in Malaysia: A Review of Literature. Mediterranean Journal of Social Sciences, 6 (2), 
583-587.  

9. Ahmad (2015). Role of campus leadership in managing change and challenges of interna-
tionalization of higher education. Mediterranean Journal of Social Sciences, 6(4S1), 82-88.  

10. Ahmad (2014). Effect of Self-efficacy on the Relationship between Corporal Punishment 
and School Dropout. Review of European Studies, 6(1), 196.200 

11. Ahmad (2014). How Teacher Moderates the Relationship between Democratic Classroom 
Environment and Student Engagement. Review of European Studies, 6(4), 239-248 

12. Ahmad (2014). Role of Peace Education in Restoration of Community Confidence in the 
Wake of Terrorism Wave. Central Asia 3(2), 

13. Ahmad (2014). Barriers to co-education in Pakistan and its implications on girls’ education: 
critical review of literature. Science International (Lahore), 26(1), 339 -345. 

14. Ahmad (2014). Using E-Service Learning for Promoting Digital Citizenship. Life Science 
Journal. 11(3):154-159. 

15. Ahmad (2014). Critical Analysis of the problems of Education in Pakistan. International 
Journal of Evaluation and Research in Education, 3 (2), 79-83 

16. Ahmad (2014). Effect of E-learning on Professional Development of University Teachers. 
Research Journal of Recent Science. 3(7), 1-4.  

17. Ahmad (2014). Role of Reflection in Moderating the Relationship between Service-learning 
and Civic Development. Review of European Studies, 6(3), 74-80 

18. Ahmad (2014). Role of Academic Administrators in Decision Making Processes for Sustain-
ability. World Applied Sciences Journal, 32(9), 1852-1857.  

19. Ahmad (2013). Barriers to Effective School Inspection in Pakistan and Way Forward. World 
Applied Sciences Journal, 24(6), 814-821.  

20. Ahmad (2013). Effect of Community Participation in Education on Quality of Education: Ev-
idence from a Developing Context. Journal of Education and Vocational Research, 4 (10), 
293-299. 

21. Ahmad (2013). Effect of Community Participation on School Community Relations. Middle-
East Journal of Scientific Research, 16(3), 378-382. 

22. Ahmad (2013). Role of School Principal in Management of Parent Teacher Council: A Case 
of District Chitral, Khyber Pakhtunkhwa, Pakistan, City University Research Journal, 11 (3), 
100-112 

23. Ahmad (2013). Effect of corporal punishment on students’ motivation and classroom learn-
ing. Review of European Studies, 5(4), 130. 

24. Ahmad (2013). The Effect of Training on Teachers’ Attitude toward Assessment as Learn-
ing. World Applied Sciences Journal, 25(1), 36-41.  

25. Ahmad (2013). Relationship between Technology Based Instruction and Learning Effec-
tiveness: Exploring Rural Perspectives. European Journal of Social Sciences, 39 (4), 595-600. 

26. Ahmad (2013). Effectiveness of Leadership Training Programs in Public Universities of Ma-
laysia in Developing Students’ Knowledge of Leadership. World Applied Sciences Jour-
nal, 28(1), 01-08.  

27. Ahmad, (2013). Role of school principal in promotion of home school relationship. Case of 
government secondary schools in Khyber Pakhtunkhwa, Pakistan. International Journal on 
New Trends in Education and their Implications 4 (1), pp.  

28. Ahmad (2013). Effects of professional attitude of teachers on their teaching performance in 
government secondary schools, Pakistan. Journal of Education and Social Research. Vol. 3 
(1), pp. 

29. Ahmad (2013).Terrorism and its Effects on Education and Universalization of Primary Edu-
cation in Pakistan ,  Journal of Law and Society, 44 ( 63), 125-144  

30. Ahmad (2013). Teachers’ perception of classroom management, problems and its solutions: 
Case of government secondary schools in Khyber Pakhtunkhwa, Pakistan.  International 
Journal of Business and Social Science, 4 (1), pp.  
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31. Ahmad (2013). Effects of Corrective Feedback on Academic Achievements of Students: Case 
of Government Secondary Schools in Pakistan. International Journal of Science and Re-
search, 2 (1).  

32. Ahmad (2013). How reflective practice improves teachers’ classroom teaching skills? Case 
of community based schools in district Chitral, Khyber Pakhtunkhwa. Academic Research 
International. ( ), pp.   

33. Ahmad (2013). Relationship between Self-Esteem and Academic Achievements of Students: 
A Case of Government Secondary Schools in District Swabi, Khyber Pakhtunkhwa, Pakistan. 
International Journal of Social Science and Education, 3 (2), pp.  

34. Ahmad (2013). Evaluation of the Role of Education System in the National Development of 
Pakistan: A Critical Review of Challenges and Opportunities in the Light of Literature.  In-
ternational Journal of Education and Management Studies, Vol. ( ), pp. 

35. Ahmad (2013). Problems of Government Secondary School System in Pakistan: Critical 
Analysis of Literature and Finding a Way Forward:  International Journal of Academic Re-
search in Business and Social Sciences. 3, No. 2 

36. Ahmad (2013). Critical Analysis of Problems of School Teachers in Pakistan: Challenges and 
Possible Solution: Journal of Education and Practice. 4 (4),  

37. Ahmad (2013). Analysis of the problems of primary education System in Pakistan: critical 
review of literature. Academic Research International: 4 No. (2). 

38. Ahmad (2012). Relationship between parental socio-economic conditions and student’s ac-
ademic achievements: A case of district dir, Timergara, Pakistan. Global Advanced Research 
Journal of Educational Research and Reviews, 1 (7),137-14  

39. Ahmad (2012). Implementation gaps in the educational policies of Pakistan: Critical analy-
sis of problems and way forward. International Journal of Humanities and Social Science. 2 
(21), 45-51 

40. Ahmad (2004). Extending the Pursuits of Educational Endeavors: A Case Study of Commu-
nity Based School Dolomutch, The Praxis Series, AKES, P: Funded by European Commission 
(EC) under NPEP Phase II. 
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